Custom Closets, Garage Cabinets, Home Offices and more...

About our Free, No-Obligation Consultations

It's one thing to know that you need help organizing your space and quite another to entrust
someone with that responsibility. That’'s why we offer a free, no-obligation consultation with one
of our professional designers before you’re asked to commit to anything. In fact, our Boston
Closet Customers often comment, "l didn’t feel like | was being pressured at all". Designers will
educate you on the product offerings and options available for your project. They will work with
you to create the storage solution you are looking for.

Creative, Knowledgeable Designers

When you schedule a complementary consultation with Closets by Design, one of our
professional designers will come to your home and discuss your organization needs and
potential storage solutions. Though they will have many ideas of their own, it is equally
important that you be actively involved in the creative process, which our customers seem to
appreciate: "l really liked the design part of it because she included me in it instead of leaving
like the other company and just coming up with plans."

Affordable Rates to Fit All Budgets
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One of our satisfied customers said: "You can’t beat the price." Under any circumstances that’s
always nice to hear, especially when it’s true. You’re making an investment into your home and
we can provide you with a quality product for a reasonable price. Our designers are trained to
work with you to create the closet you want, and allow you to control the price you will pay.

Friendly, Efficient Installers

Our installers are company employees; we don’t subcontract any of our work, so we can
manage the outcome of your project and ensure customer satisfaction. Many of our customers
invite us back for another area of the home or refer us to a colleague, friend or relative. There
is no bigger compliment we can receive on the quality of our work than a returning customer, or
a customer who entrusts us to work with someone they know.

Follow-Up to Ensure Customer Satisfaction

It's one thing to make a promise, and another to follow through on it. Here at Closets by Design,
we take nothing for granted. Our customers know it and our actions show it. One of our Boston
Closet Customers stated: "l received a call from the company asking how | like the pantry and if
the installers did a good job. | was amazed at how thoughtful they were to take the time to call
me."
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